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Doris Rodriquez 
11/11/2014 5:08 PM, Doris Rodriquez wrote: 

Sherman I cannot thank you enough for the information you are sending out. 

Currently due to a health problem I am confined to the house, reports such as 

yours keep me in the loop. And reports and information such as you send out 

are more than appreciated. I dropped out of some organizations and meetings. 

I was on the food committee, however with Del Della Dora in charge I know 

it’s in great hands. I remain on the South Parish Board and with St Rose. 

 

I have no reason to believe you may be concerned about what I am doing; 

however I wanted you to know that my interest and concerns have not lessened. 

I love my sometimes insane city. Keep up the good work and keep sending the 

info. Doris Rodriquez 

 

 

 

I think I met Doris in the late 1970s, just after we started HAPA to fight for open space and 

against the freeway—projects at that time beloved by the City Council. She was intrigued by our 

ideas but due to their political sensitivity in the initial years of HAPA she had Mercedes pay the 

dues. When it was safe, she paid in her own name, sometimes more than once a year. My initial 

impression of Doris on Council was one of indecisiveness, but I came to realize that she was 

constantly networking across a large range of friends and always thinking toward a decision. 

Once she had made up her mind and voted, you could see an iron will behind the pleasant façade. 

Her main interests were Southgate, the arts, unions, and the City. She recognized that many 

HAPA ideas were impractical but appreciated our visionary commitment to a better city. We will 

miss her.  

- Sherman 

 

Dues are due 
Faithful dues payers are about to be rewarded with a free envelope addressed to HAPA, even 

with a stamp, to make it amazingly easy for you to write a check, insert, and mail! So far kinks are 
slowing us down in establishing a PayPal link, and I will need to do a beta test before I can give you 
yet another easy opportunity to donate to our great cause. We will let you know when the link is 
operable, but please don’t let its absence slow down your generosity to HAPA.  
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Hayward Abuses Taxi Drivers  
Top Priority: Police Patrol Officer ________ (name withheld pending action by City Manager 

and Police Chief) is abusing Hayward taxi drivers. I suggest that a senior police officer or 
transportation engineer interview the drivers without _________ being present and guarantee that 
the City will not retaliate against them for what they say. The officer should ask them to verify 
concerns rather than be the source of complaints because the drivers are so intimidated they will be 
reluctant to be forthcoming. If they understand that they need to say something to deal with the 
problem, they will be cautious but probably talk.  

Dustyn Bindel and I have been talking to the drivers about improving taxi service, and 
problems with _________ constantly come up, in great detail. He yells at them rudely with a bull 
horn. He makes it difficult for them to go to the bathroom. He won’t let them stand outside their 
taxis. He confiscated a permit for no good reason, costing the driver a few days of income. 
Passengers ask drivers to make a U-turn to go directly to many destinations and complain if drivers 
do not do it, yet they get tickets for an illegal U-turn, caused by overly zealous, unnecessary, 
inconsiderate law enforcement and a horrible taxi stand location. __________ in one case used a 
taxi to hide his efforts to catch a drug dealer, surely an abuse of his authority. Dustyn was doing 
initial research and got a call back from _________ telling him in effect don’t you or your 
organization ever call me again and to take it up with the City. I talked with a driver and was unable 
to take notes while riding, but I assure you that these problems and others were described in great 
detail. One story I am not going to tell because the driver could be identified and subject to arbitrary 
retaliation, which the drivers fear.  

Second: This poorly located BART taxi stand, facing westbound on the north side of B St., has 
lasted as long as it has because the drivers are not well enough organized to demand more effectively 
a better location and the city has not listened to their complaints.  The walk there from BART is 
uninviting. The taxi stand is inconvenient to reach from the station exit and is 400 feet away by 
sidewalk and pedestrian crossing or 340 feet by car travel lanes and jay-walking. The taxi stand is 
hard to see, especially at night. It is dark and dangerous; there are no lights for the area; and people 
are afraid to use it even when they know where it is. From a friend: “As an older, single woman who 
likes to travel and enjoys the Symphony, Opera and Ballet in S.F., I have more than once phoned for 
a cab rather than walk from the BART station to the taxi area after dark.” A taxi driver was robbed 
at gunpoint and some chemical sprayed in his eyes so he couldn’t see. He lost all of his earnings for 
the day. The drivers cannot make a logical U-turn to be efficient in serving their passengers. If they 
need to go east bound legally they have to circle around on Grand to A St. or D St., so they often 
make an illegal U turn to provide better service. 

The City should quickly designate a new taxi stand on at least a temporary basis. It can be east 
bound on B Street just short of the entrance to the handicapped parking, or on the south side of the 
handicapped area, or on the passenger pickup area. Bob Franklin, Department Manager for 
Customer Access, bobfranklinbart@aol.com, is in charge of Access at BART. 

The best location is the south curb of handicapped area, just 80 feet from the exit, with room 
for two to three taxis. See picture below of the BART area with a narrow white line showing the 
route. Taxis could then exit east or west easily as needed; no U turns. Second best would be a taxi 
curb in the existing passenger pickup lane, similar to Bay Fair BART. Even Montgomery Ave., 
facing the station, and enabling a left or right turn, would be better.  
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Third: In November 2014, HAPA Researcher 
Dustyn Bindel talked with 3 taxi drivers and reported, 
“They were pretty excited about someone trying to 
help them have a taxi waiting area closer to BART. 
They don't feel too safe either, where they're at, and of 
course it'd be better for business.” The City is 
fragmented in managing taxis between the police 
Traffic Bureau and Transportation Management in 
Public Works. The City should form a committee of 
relevant employees, representatives of the taxi drivers, 
and BART staff from Station Access to discuss issues.  

Hayward has three taxi companies, Yellow Cab, 
Yellow Top Cab, and Hayward Taxi Service, plus some 
self-owned independent taxis. The most common 
stops are the county buildings at Winton and Amador, 
Southland Mall, the industrial area, Chabot, and CSU 
Hayward. (The official name is California State 
University East Bay, Hayward Hills Campus.) The City 
has an ordinance for taxis, Municipal Code Article 5 
(www.hayward-ca.gov/city-
government/departments/city-clerk/municipal-
code/Taxicabs.pdf).  

Fourth: The drivers also need a taxi stand at the 
County Buildings on Amador at Winton, where they 

now lack alternatives and get tickets for illegal stopping. See short yellow line in the picture below 
for an idea.  

Fifth: Signage. Many people have fare anxiety: 
a reluctance to ask a cabbie about fares and tipping 
makes many people reluctant to ride taxis. 
Personally, it is the major reason I don’t use taxis. 

People need signs at taxi stands with 
information about typical fares to the major 
destinations and about how to pay besides cash. 
The most common trips are to the Courthouse/ 
County Social Services, CSU Hayward, Southland, 
and Chabot.  

Sixth: In the long run, regulation of taxi 
service needs to be modernized for melding 
conventional taxis with cell phones-based ride 
sharing. The taxi business needs radical change to 
integrate new technologies, increase convenience, 
increase riders, increase driver income, reduce 
driver wait time, and lower fares. We need research on working hours, wait time, income, 
distribution of rides by time and day, and so on. The number of drivers should be sized to assure an 
adequate supply balanced with adequate driver income. City Ordinance Article 5 on Taxicabs allows 
one cab per 3,000 residents, or 51 cabs, but there are 67 cabs in service (Officer ________ to Sgt. 
Corsolini, Jan. 12, 2015). Regulation should size the number of cabs/ride share vehicles to the level 
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needed by time and day, with more during peak hours, balancing availability with driver income. 
Since no permits can be issued now, and ride share companies would be required to get them, there 
are no ride share services in Hayward. Alternatively, it might be possible to get a permit if current 
drivers switched to the ride share company. 

The CPUC, City of SF, and ABAG should develop a model city ordinance unifying ride sharing 
and taxis under the same rules. However, new, practical ideas are happening fast to transform the 
system before model regs are developed. Only a few years ago, unregulated cell phone based-shared 
ride services—Uber, Lyft, SideCar—burst on the scene. On Feb. 18, 2015, San Francisco’s oldest 
taxi company, DeSoto, announced changing its name to FlywheelTaxi and repainted its cabs from a 
staid blue to a flashy red and using a cell phone app for “e-hailing.” On Feb. 19, the New York 
Times announced that Uber is seeking $2.8 billion to expand. The new companies are under 
pressure to improve treatment of their drivers and be better regulated for safety and liability, more 
like conventional cabs. Meanwhile, cab companies like DeSoto/FlywheelTaxi have suffered huge 
losses of business and revenues.  

Politically, I see a problem of ignorance about taxi driving and a lack of entrepreneurial thinking 
and advocacy by Hayward’s taxi companies. Also, recommendations for taxi reform were sent to the 
City in November 2013 and several times since then with no response. The Downtown Specific Plan 
work plan does not mention taxis.  

The City should improve its management of this antiquated, over-regulated, inefficient, but 
valuable service. Improving taxi service is important for the environment to reduce dependency on 
owning a car. Taxis help lower income and middle class people, provide jobs for drivers, and reduce 
traffic.  

 
Sherman Lewis, President 
Hayward Area Planning Association 
510-538-3692 sherman@csuhayward.us 
2787 Hillcrest Ave. Hayward CA 94542  
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